


SLA RESPONSE TIMES

RESPONSE TIMES

247 coverage applies to support response and triage. P1response time = first human acknowledgement. SLA clock starts on

Service Request submission.

PRIORITY

P1

P2

P3

P4

BACKED BY BINALYZE CERT

SEVERITY
Critical
High
Medium

Low

DESCRIPTION

Platform down / core unavailable
Non-core function impaired
Minor issue, workaround available

Informational / enhancement

INVESTIGATORS IN YOUR CORNER

ESSENTIALS
1 bus. day
2 bus. days
3 bus. days

5 bus. days

SIGNATURE
2 hrs (24/7)
4 hrs (24/7)
1bus. day

2 bus. days

CERT (Customer Experience, Research, and Training) is Binalyze's dedicated team of Forward Deployed Security Architects,
Detection Engineers, and Solutions Consultants. Built by investigators, for investigators. Led by Lee Sult (former Palantir FDSE;
co-founder, Horangi Cyber Security, acquired by Bitdefender), alongside architects with decades of global multi-national

enterprise, MSSP, government and law enforcement DFIR experience.

Every Signature Customer has CERT behind them.

VISIT US AT: BINALYZE.COM

X @binalyze

in company/binalyze



